
Shipping Policy 

Orders are typically shipped within 1–5 business days, depending on 
inventory levels and order volume.


Shipping is FREE within the continental United States, unless you are a 
wholesale distributor.


For wholesale distributors and sales outside of the continental United 
States, shipping charges will be calculated at the time of order unless 
otherwise specified. 


MIC ships using common carriers such as UPS, FedEx, or USPS, unless 
otherwise requested by the customer.


Delivery dates provided by MIC or the carrier are estimates only; MIC is 
not responsible for delays caused by carriers, weather, or other 
circumstances beyond our control.


Customers should inspect shipments upon arrival. Any shipping damage 
must be reported to MIC and the carrier immediately and noted at the time 
of delivery.


Shipping of warranty repairs or returns is prepaid for approved products; 
see Warranty, Returns & Support for more information. Shipping of 
repairs or returns outside of warranty to MIC is the responsibility of the 
Customer; return shipping to the Customer of repaired product or 
replacements are covered by MIC. 



